The Mobility Matters! Project and Limited English Proficiency (LEP) Consumers
CIL’s Mobility Matters! Project, a travel training program funded in part by a New Freedom grant issued by the Metropolitan Transportation Commission, aspires to serve any and all eligible consumers who have a need for travel training, including LEP consumers.

In an effort to serve LEP consumers, the Mobility Matters! Project’s distributes bilingual (English and Spanish) outreach materials in various cities of northern Alameda County.  The focus of our Spanish-language outreach occurs in the predominantly Spanish-speaking Fruitvale district of Oakland, where CIL maintains a satellite office with Spanish-fluent staff.
One third of the Mobility Matters! Project’s direct-service staff is fluent in Spanish, and this gives the program the capacity to serve LEP consumers, which we do on a regular basis.  We have provided Spanish-language instruction to trainees whose goals have included mastering the physical aspects of using fixed route transit, obtaining a Regional Transit Connection Discount Card, and learning to use 511.org to plan trips.

All services that the Mobility Matters! Project offers can be and are delivered in Spanish to LEP consumers who are able to understand Spanish.  In cases where English proficient consumers have family or other stakeholders who are LEP but proficient in Spanish, we are able to engage the family and stakeholders in Spanish as necessary.
[image: image1.jpg]® 1972 Berkeley office Oakland office

3075 Adeline St. Suite 100 1904 Franklin St. Suite 320
Berkeley, CA 94703 Oakland, CA 94612
(510) 841-4776 Voice (510) 763-9999 Voice
(510) 843-3101 TDD (510) 444-1837 TDD
(510) 841-6168 FAX (510) 763-4910 FAX
People with disabilities creating opportunity
Center for

Independent Living

www.cilberkeley.org

Thank you for joining us in a sceni-free envi





